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INSURANCE PROGRAMS & RISK MANAGEMENT

Managing risk in the human and social services industry can be
challenging for providers in the current environment. Decreased
funding, heightened regulations, and current economic conditions
can turn usually well-managed risks into expensive claims.

Irwin Siegel Agency puts your organization at the center of the risk

management process. This team-based, client-centered approach is
what makes ISA unique. We take a proactive approach to supporting
your loss control and quality improvement initiatives. Our risk
management department members have professional and personal
experience in human and social services. This unique perspective
enables us to understand agencies’ challenges and helps us create
customized loss control programs that meet the ever-changing needs

of human and social services organizations.

Choose ISA and experience the best-in-class risk management services

tailored to your unique needs. Our commonsense boutique approach

provides affordable services, making managing your loss control efforts

easy. Highlights of our capabilities include, but are not limited to:

PROACTIVE RISK ASSESSMENTS

Full assessment of all programs within your organization to identify potential liability, property, employee,
financial, and security losses to remedy exposure areas ando mitigate the potential for a loss before the
loss occurs.
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ABUSE MITIGATION POLICY AND PROCEDURE REVIEW
Complete assessment of abuse prevention, including review of all current
organizational documents and processes (written policies, procedures,
practices) around the protection of both staff and clients served.

CLINICAL

Consultative services are available on various healthcare risk management
programs with advice on best practices and individualized solutions to
mitigate risk and improve overall safety.

INCIDENT REVIEWS

Conduct a thorough review of current incident reporting practices as well
as reviewing incidents and conduct an initial analysis based on frequency,
severity, and location (if applicable).

TRAINING

Evaluate current training practices and assist in developing a comprehensive training recommendation
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plan as needed. The program will provide opportunities for training that enhance overall staff competence

and safety awareness.
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SPECIALTY

DEVELOPMENT OR ENHANCEMENT OF SAFETY COMMITTEE
Safety committees are formed to create the safest possible environment
within an organization. We will evaluate current practices and provide
tools to assist in building a solid foundation to establish a valuable and
effective committee.

The descriptions of these programs are only a summary of available coverages. Actual policy language will dictate the scope of coverage in the event of a claim. Agents should read the full policy form
and any applicable endorsements for full terms and conditions and should encourage their policyholders to do the same. Irwin Siegel Agency is a series of RSG Specialty, LLC. RSG Specialty, LLC is a
Delaware limited liability company and a subsidiary of Ryan Specialty, LLC. In California: RSG Specialty Insurance Services, LLC (License #0G97516). The information presented herein is confidential
and/or proprietary and is intended for the express use of the recipient. Any unauthorized use, disclosure, or distribution is prohibited.
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