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Insurance Programs for Human & Social Service Providers
Irwin Siegel Agency is the premiere program administrator 
for the Social and Human Service industry. We are constantly 
developing new programs to meet the dynamic nature of the field. 
Our specialties include Developmental Disability Organizations, 
Addiction Treatment and Behavioral / Mental Healthcare, Child Care 
& Early Learning, and more. Benefits of working with us include:

“We have a broad range of specialty 
programs that are stable but flexible, 

which creates opportunities for our 
valued agents and brokers to grow.” 

- Howard Siegel, CEO 

As part of our proactive approach to 
risk management, complimentary and 
discounted field-relevant resources 
are available to insureds.

Resources include:
ff Free Safety Bulletins
ff Video Lending Library
ff Safety Webinars
ff Online Training Courses 
ff Loss Consulting & Site Visits

Partner Services:
ff Abuse Risk Management
ff Pre-Employment Screening
ff Background Checks and more

FOCUSED EXPERTISE
We’re Here to Help You

RISK MANAGEMENT
Minimize Risk & Losses

PROGRAM UPDATES
Exclusive & Endorsed Programs

Whether you’re new to Social Service 
business or have an entire book, our 
staff can talk through your accounts 
and answer program and coverage 
questions. Give us a call!

Get Our Broker Welcome Kit
Download an overview of ISA at:
www.siegelagency.com/brokers

Speak to an Underwriter Directly: 

800.622.8272

Behavioral / Mental Healthcare Program
Our exclusive program includes Professional 
Liability for physicians, telemedicine, HIPAA 
and Level III.7 Detox Facilities. Written on 
admitted paper through Chubb®.

Community Action Agencies
Our package program is the only insurance 
program endorsed by the national 
Community Action Partnership.

Must-Have Policies
Extend protection for your clients with 
essential policies like Cyber Liability and 
Directors & Officers Liability. 

Questions about Cyber Liability?
Our product specialists can answer questions about this complex coverage and 
recommend suitable products. Available monoline for all types of organizations – 
not just Social Service providers.
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You can find applications, additional program information, and 
submission requirements on our website: www.siegelagency.com

Addiction Treatment
Addiction Treatment Services
Alcoholism & Drug Addiction Self-Help
Alcoholism Counseling - Outpatient
Alcoholism Treatment - Residential
Crisis Intervention - Hotlines
Detoxification Centers
Halfway Houses, Substance Abuse

Behavioral Healthcare
Counseling - Outpatient & Residential
Crisis Intervention, Hotlines
Eating Disorder Counseling Services
Emergency Shelters for Mentally Ill
Homes for Emotionally Disturbed Adults / Children
Marriage Counseling Services
Mental Health Centers & Clinics (except Hospitals)
Mental Health Facilities, Residential
Mental Health Halfway Houses
Psychiatric Centers & Clinics (except Hospitals)
Psychiatric Rehabilitation Services
Referral Services for Personal / Social Problems
Support Group Services

Developmental Disabilities
Activity Centers
Arcs
Cerebral Palsy Associations
Companion Services
Day Programs / Day Treatment
Disability Support Groups
Early Intervention
Job Placement & Job Coaching
Medical Clinics
Residential Settings
Vocational Training

Human Service Transportation
Handicapped Passengers
Non-Emergency Medical
Non-Profit Rural
Paratransit Program Providers
Senior Citizens
Special Needs 

Senior Care
Adult Day Care*
Council on Aging
Senior Citizens Centers
*Programs with >25% Alzheimer’s patients are ineligible

Social Service
Battered Women’s Shelters
Community Action Agencies
Community Centers
Domestic Violence Agencies
Emergency & Temporary Shelters
HIV / AIDS Residential
Homeless Shelters with Support Services
Homes for Destitute Men & Women
Individual & Family Social Services
Job Counseling & Training Centers
Multi-Service Centers
Outreach Programs
Service Leagues
Settlement Houses
Vocational Rehabilitation & Training

Youth Services
Aid to Families with Dependent Children
Alternatives to Incarceration
At-Risk Youth Residential Facilities
Big Brothers Big Sisters
Boys & Girls Clubs of America
Boys & Girls Residential Facilities
CASAs
Child Care Centers
Child Guidance Agencies
Children’s Homes / Villages
Head Start Programs
Runaway Youth Shelters
Self-Help Organizations
Teen Outreach Services
Troubled Youth
Youth Centers (except recreational only)

Personal Lines
High Net Worth Homeowners
www.isapcg.com

This document is for informational purposes only and is not a contract. It is intended to provide a general overview of the services available. Only a policy can 
provide actual terms, services, conditions and exclusions. Contents copyright Irwin Siegel Agency and may not be reproduced without permission. 

Eligible Classes & Program Coverage Information
AREAS TARGETED

Our competitive products are designed 
to address the unique insurance needs 
of each organization.

Key Coverage Lines include:
ff General Liability
ff Professional Liability
ff Property / Inland Marine / Crime
ff Commercial Automobile 
ff Sexual Abuse & Molestation
ff Umbrella
ff Fundraising Events

Additional Products:
ff Cyber / Privacy Liability
ff Directors & Officers (D&O) Liability
ff Employment Practices Liability
ff High Net Worth Homeowners

Claims Ability
We have long-term relationships 
with adjusters and litigators who 
specialize in claims related to the 
Social and Human Service fields.

Premium Financing
Direct Bill, Agency Bill, and 
premium financing with convenient 
payment options are available.

Automatic Renewals
Renewals are sent on policies 
$25k and under.

More Reasons to Partner With Us
BEYOND THE POLICY

PACKAGE COVERAGE
Comprehensive & Individualized


