L OLCCS”

po box 309, rock hill, ny 12775 ¢ ph: 800622-8272 ¢ fax: 845-796-3661

¢ website: www.siegelagency.com

Irwin Siegel Agency recognizes that auto related claims are among the leading sources of
claims for Human Service Agencies. In an effort to assist in controlling these losses, the following
resources are available to ISA Insureds at either no cost or discounted rates.

WRITTEN resources

+ Backing Safety - This booklet covers what to do to
avoid backing accidents, the top ten techniques for a
safe back,and how to back with a helper and without
one. Waterproof stickers are also available to remind
staff of proper backing procedures.

* Managing Your Fleet of 1 - 1,000 Vehicles - Helps
you assess your organization’s current performance
and practices, set goals and complete improvements.
It also provides you with an overview of fleet safety
practices. The accompanying diskette provides you
with sample policies and procedures to assist you in
setting up or improving your organization’s fleet safety
programs, regardless of the number of vehicles that
your agency has.

* Observing Vehicle Clearances - This booklet
stresses the importance of knowing your vehicle’s
dimensions and gaining experience with each vehicle’s
handling characteristics. It gives important tips or
observing and judging each situation independently,
as well as being responsible for safely maneuvering a
vehicle. Vehicle specification stickers are available to
indicate each vehicle’s height and width.

ISA also has a host of auto released safety bulletins
that can be viewed and printed from our website
www.siegelagency.com under the Risk Management
section.

e VIDEO lending library

60 Minutes Il Rollover

Backing Safely

Behind the Wheel: One-on-One Coaching
City Driving Tactics

Coaching the Van Driver I

Defensive Driver...Who Me?

Defensive Driving: A Crash Course

Driven to Distraction

Know Your Passengers - An Orientation Video for
Van Drivers and Attendants Who Work with People
with Developmental Disabilities

Low Visibility and Driving

National Safety Driving Test

Parking Safely

Road Rage: How To Protect Yourself

Safe Winter Driving Considerations

The Safest Way Out - Emergency School Bus
Evacuation - General-Ed Driver Version

The Safest Way Out - Emergency School Bus
Evacuation - General-Ed Student Version
The Safest Way Out - Emergency School Bus
Evacuation - Special Needs Driver Version
Transporting Passengers In A Van
Transporting Passengers
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ON-LINE auto fraining

Irwin Siegel Agency, Inc. and Lexington Insurance are pleased to offer a variety of online training courses at no cost to our
insured. The following are the auto related on-line Lexington training materials which are currently available to ISA insured:

» 15 Passenger Van Safety

* Avoiding Rear End Collisions - Large Vehicles

* Avoiding Rear End Collisions - Light Commercial Vehicles (English or Spanish)
» Defensive Driving (Large Vehicles or Small Vehicles)

» Delivery Driver Safety

» Distracted Driver

« Extreme Driving Conditions (English or Spanish)

* Fleet Safety (English or Spanish)

* Lane Change (Large Vehicles or Light Commercial Vehicles)

* Road Rage (English or Spanish)

» Safe Backing and Turning (English or Spanish)

» Speeding (Large Vehicles or Light Commercial Vehicles)

« Stop Signs (Large Vehicles or Light Commercial Vehicles)

« Tailgating (Large Vehicles or Light Commercial Vehicles)

« Three Dimensions of Safe Driving - Large Vehicle (English or Spanish)

How Am | Driyi ?
DRIVER'S alert: | 1-800.537.annd’

ISA and AIG have partnered with Drivers Alert to offer a vehicle monitoring program. The program is available to ISA/AIG
insured’s at no cost. This allows you the opportunity to modify driver behavior and identify drivers that may be at a higher
risk of having a crash.

AUTO VIP fleet maintenance software

Irwin Siegel Agency, Inc. (ISA) and Alembx Solutions LLC are pleased to announce an exclusive partnership to deliver the
Auto VIP fleet maintenance software at a 10% discount to insured organizations within our Human Service Program. Auto
VIP is a fleet maintenance software that will allow you to track the maintenance schedules of all of your vehicles. The software
can deliver reminders based on mileage or timeframes and is customizable to suit your individual needs. Timely & quality
maintenance can improve your gas mileage by up to 10%.

ALL STATE fleet services

ISA has partnered with Allstate Fleet Services and Finance in an effort to provide you
with an additional resource to help you manage your organization’s vehicles. As a
valued customer of ISA, we are offering a vehicle management program from Allstate
to meet all your fleet needs. The following is a list of services they offer:

» Direct manufacturer purchase of all types of domestic vehicles (including
wheelchair equipped vehicles) and some foreign brands.

» Free vehicle disposal services for any organization participating in any of
Allstate’s other services.

» Leasing and financing of vehicles and equipment.

* Maintenance and accident management through Allstate’s national account
programs with discount pricing and complete custom reporting.

» Universal fuel card to control costs, minimize theft and monitor usage.

* Vehicle tag and title service with free renewals for all leased or

financed vehicles. Irwin Slegel
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