
Claim Information
for ACE USA Policyholders

agency, inc.
irwin siegel

insurance & risk management
human service programs

All losses, accompanied by their respective loss notices, should be reported to ACE USA Claims using one of the

following methods, based on coverage type.

Auto, General Liability, Property Claims
The following contact information should be used when reporting losses pertaining to Auto, General Liability, 

and Property.

Phone 1-866-568-1834

Fax 1-866-763-7376

Email irwinsiegel@firstnotice.com

Professional Liability Claims
The following contact information should be used when reporting losses pertaining to Professional Liability.

Mail ACE USA Claims

PO Box 25158

Lehigh Valley, PA 18002-5158

Fax 1-866-201-7391

Email medicalriskfirstnotice@acegroup.com

LOSS REPORTING INFORMATION

25 lake louise marie road        •       rock hill, ny 12775       •       800.622.8272       •        www.siegelagency.com

behavioral health programs

additional questions?

Contact Denise Bassi, Irwin Siegel Agency’s

In-House Claims Specialist

1.800.622.8272 ext. 5116

denise.bassi@siegelagency.com

For Package policies written through: 
ACE American Insurance Company 


