SERVICES FOR ISA INSUREDS

Praesidium is the national leader in abuse risk management. For aimost two decades we have designed effective risk
management solutions for hundreds of organizations just like yours.

AlG has retained Praesidium to provide specialized risk management services to you, free-of-charge, as an added
value fo your sexual misconduct liability coverage. We invite you to take advantage of our confidential toll-free
helpline as described below.

Toll-free Confidential Helpline
You have unlimited access via 866.607.SAFE, a toll-free confidential helpline, to Praesidium experts who offer
guidance on preventing problems and responding to dangerous or potentially costly situations. Your administrators
may call the helpline to discuss anything that can keep your programs safe from abuse and eliminate situations that
may lead to a claim. For example:

= How to screen your employees and volunteers.
= How to identify risks in programs.
=  What to consider when starting new programs.

= How torespond to an allegation.

=  What to do about suspicious interactions between an employee and
a child.

Call 866.607.SAFE to discuss anything that may forewarn of an incident or lead to a sexual abuse claim. A Praesidium
expert will assist you—it's confidential and no cost to you.

Additional Services
Praesidium offers AIG insureds preferred prices for the services listed below. We look forward to discussing how these
services can be of benefit to your organization. Contact Praesidium foday at 800.743.6354.

Risk Assessment™
Uncover potential exposures in your organization and learn how to reduce or eliminate them. Successful completion

of Praesidium’s Risk Assessment™ qgualifies you for Praesidium Accreditation™.

Praesidium Accreditation™

Comply with the standards included in Praesidium'’s Risk Assessment™ and earn the designation that demonsirates to
consumers, and fo insurance underwriters, your commitment to the highest safety standards in organizational abuse
prevention.



On-site Investigation and Crisis Management

If you've had an allegation of abuse, you have too much at stake to rely solely on the police or protective services.
Trust an independent investigation to get to the truth; learn what went wrong and how to prevent it. Praesidium is
there to help you investigate, make critical decisions, deal with public relations issues and create a response plan fo
prevent a recurrance.

Employee and Volunteer Training
Equip your staff with the skills and knowledge they need fo protect those in your care from abuse. Choose an
engaging on-site workshop, interactive Internet-based training, or commission your very own educational video.

Armatus® Internet-based Training

Provide your employees and volunteers with access to interactive and engaging abuse prevention training courses
that they can complete anywhere, anytime using the Internet, It's state-of-the-art training that leads the way in abuse
prevention.
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Policy Development

Policies define the bandwidth of acceptable behavior in your
organization. They empower your employees to take action—before a
tragedy occurs. We help you develop policies that permit you to
accomplish your mission while prohibiting dangerous practices.

Employee and Volunteer Screening

A thorough screening and selection process is your best defense against
allowing a child molester to gain access to kids in your care. We offer
employee and volunteer screening—everything from criminal background, reference, and sex-offender registry
checks, to a review of completed applications. Once applicants getf to you, you know they've been thoroughly
screened.

Your Boundaries. Your Calll™

Experience the first comprehensive, video-based program specifically designed to teach middle- and high-school
youths self-protection skills. The program fteaches kids how to recognize their personal boundaries, how to respond if
someone fries to violate their boundaries, and what to do if someone is sexually abusing them or someone they know.
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