
Claim Information

for Chartis Policyholders

agency, inc.
irwin siegel

insurance & risk management
human service programs

The following contact information should be used when reporting losses pertaining to Monoline Crime, Monoline

Corporate Counsel, and Monoline Identity Theft.

All losses, accompanied by their respective loss notices, should be reported to Chartis Claims, Inc. using one of

the following methods:

Mail Attn: c-Claim for Financial Lines

Chartis Claims, Inc.

175 Water Street, 9th Floor

New York, NY 10038

Fax 1-866-227-1750

Email c-claim@chartisinsurance.com

LOSS REPORTING INFORMATION

25 lake louise marie road        •       rock hill, ny 12775       •       800.622.8272       •        www.siegelagency.com

monoline crime, monoline corporate counsel,
monoline identity theft

additional questions?

Contact Denise Bassi, Irwin Siegel Agency’s

In-House Claims Specialist

1.800.622.8272 ext. 5116

denise.bassi@siegelagency.com

Monday - Friday  8:00am - 5:00pm ET/EST 

REPORTING TIMES


